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Minutes 
 
 
 
Housing, Health & Community Committee 
Monday, 8th September, 2025 
 
Membership/Attendance 
 
Cllr Dr Barrett (Chair) 
Cllr Baldock 
Cllr Haigh 
Cllr Kendall 
 

Cllr Mrs Pound 
Cllr Sankey 
Cllr Slade 
Cllr Mayo (Vice-Chair) 
 

 
Apologies 
 
Cllr Mrs Davies (Vice-Chair) 
 

  
 

 
Substitute Present 
 
 Cllr Mayo 
 
Members Also Present 
 
Cllr Barber 
Cllr Murphy 
Cllr Patel 
Cllr Rigby 
 
Officers Present 
 
Kim Anderson - Corporate Manager Communities, Leisure & Health 
Carol Burton - Corporate Manager - Property Services 
Lauren Stretch - Director of Housing 
Greg Campbell - Director - Policy and Delivery 
Christopher Houlihan - On behalf of Axis 
Paul Underwood - Development Director 
Dan Humphries - Everyone Active Area Contract Manager 
Amy Wyatt                        -    Governance and Member Support Officer 

 
 
LIVE BROADCAST 
 
Live broadcast to start at 7pm and available for repeated viewing. 
 

Public Document Pack

https://youtube.com/live/zOvZCAW_RBI?feature=share
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132. Apologies for absence  

 
Apologies were receieved from Cllr Davies and Cllr Mayo is substituting this 
evening. The Committee agreed that Cllr Mayo would act as Vice-Chair for 
the duration of the meeting. 
 

133. Declarations of interest  
 
Councillor Barber declared that he is a Committee Member of Long Ridings 
Resident Association and also on the Committee for the Bishops Hill Action 
Group. 
 

134. Minutes of the previous meeting  
 
Cllr Sankey highlighted that on item 58 and 59, the recommendations are 
duplicated for CCTV Fees and Charges and the Brentwood Community Fund. 
This will be corrected. Cllr Pound asked if there was a representative from 
tenant’s talkback at the meeting. Ms Burton emphasised that both the Chair 
and Vice Chair were invited but not able to attend. 
  
Subject to these amendments, the minutes of the previous meeting, held on 
30th June 2025, were approved as a true record. 
 

135. Chairs Update  
 
The report provided an update to Members on the work undertaken as part of 
the Committee’s terms of reference. 
  
Members agreed to take items 12 and 9 before item 5. 
  
  
 

136. Community Governance Review – Initiation of Review and Terms of 
Reference  
 
The report subsequently proposed that the council conducts a borough-wide 
Community Governance Review on existing governance arrangements and 
whether they are fit for purpose and consider whether any new town and 
parish councils should be established, generally, but also in the context of 
pending Local Government Reorganisation. Appendix A set out the proposed 
terms of reference for the review. 
  
Mr Campbell added that the community governance review enables the 
Council to go out to consultation and to consider areas where there are no 
parish or town councils. Furthermore, it helps to establish better governance, 
strengthen relationships and is a process that is undertaken every 10 years. 
The review would commence on 3rd November and the first consultation 
would begin on 7th November and run through till January 2026. 
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Cllr Barrett MOVED and Cllr Mayo SECONDED the recommendation. A vote 
was taken by show of hands and it was RESOLVED UNANIMOUSLY.   
  
Recommendation: 
  
R1: That a Community Governance Review is conducted as set out in 
the Terms of Reference at Appendix A. 
 

137. Asset of Community Value - Bishops Hill  
 
The Localism Act 2011 requires local authorities to keep a list of assets 
(meaning buildings or other land) which are of community value. Once an 
asset is placed on the list it will usually remain there for five years. A valid 
nomination has been received from Long Riding Residents Association on 30 
July 2025 (Appendix A) in relation Bishops Hill Adult Education Centre and 
the land as indicated on the attached site plan (Appendix B). 
  
Ms Anderson added that officers have assessed the nomination and can 
confirm that it meets the requirements as well as two statutory tests therefore 
the report is supporting the listing of Bishops Hill. 
  
The Chair added a second recommendation as follows: 
  
R2: A letter is written to Essex County Council from the Chair on behalf 
of the Housing, Health and Communities Committee to express our 
disappointment on the approach of the closure of Bishops Hill and to 
 request that ECC reconsider using this facility for community use. 
  
Cllr T Barrett MOVED and Cllr Mayo SECONDED the recommendations. A 
recorded vote was requested by Cllr Slade and seconded by Cllr Baldock. 
FOR: Cllrs Barrett, Mayo, Baldock, Haigh, Kendall, Pound, Sankey and Slade. 
The vote was RESOLVED UNANIMOUSLY. 
  
Recommendations 
  
R1: That committee approves listing the land known as Bishops Hill 
Adult Education Centre, as indicated on the site map in Appendix B of 
the report, as an Asset of Community Value. 
  
R2: A letter is written to Essex County Council from the Chair on behalf 
of the Housing, Health and Communities Committee to express our 
disappointment on the approach of the closure of Bishops Hill and to 
 request that ECC reconsider using this facility for community use. 
  
 

138. Compliance & Repairs and Maintenance service update  
 
The report provided an update on the housing compliance position and 
repairs service delivery.  



122 

  
The report is for information only therefore no voting is required. 
 

139. SHDP Options Paper  
 
Members of the Housing, Health and Communities Committee were asked to 
consider a proposal to deliver the remaining sites within the Strategic Housing 
Delivery Programme (SHDP). 
  
Cllr Kendall asked how many bedrooms are in the town houses on St Francis 
Way. Mr Underwood will respond to Cllr Kendall offline. 
  
Cllr T Barrett MOVED the recommendations and Cllr Mayo SECONDED the 
recommendations. A vote was taken by show of hands and it was 
RESOLVED UNANIMOUSLY. 
  
Recommendations:  
  
R1: That the proposed Strategic Housing Delivery Programme (SHDP) 
sites Harewood, Highwood, Sir Francis Way and Ingleton proceed 
utilising appropriate Building Regulations (2022). 
  
R2: Harewood Road, amend the consented scheme whilst maintaining 
the integrity of the original design to create a scheme that is more 
efficient, practicable to build, use and maintain.  
  
R3: Ingleton, submit a new planning application to create a scheme that 
is more efficient, practicable to build, use and maintain whilst retaining 
and refurbishing the existing 7 no. bungalows, 6 no. maisonettes, 
retaining the central car parking area and incorporating a new terrace of 
houses and new block of 4 apartments and reducing build heights to 2 
storeys. 
 

140. Housing Policy Reviews  
 
The report focuses on the review of policies in the housing team including 
hoarding, management move, fire safety, asbestos and lift safety. 
  
Cllr T Barrett MOVED and Cllr Mayo SECONDED the recommendation. A 
vote was taken by show of hands and RESOLVED UNANIMOUSLY. 
  
Recommendation: 
  
R1: To approve the draft policies for implementation.  
 

141. Housing Services Formal Complaints Annual Report  
 
The report presented the annual overview of formal complaints received by 
Housing Services during the 2024/25 financial year. It outlined complaint 
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volumes, key themes, performance against response targets, and service 
improvements. 
  
Cllr Barber asked what other local authorities figures looked like. Ms Stretch 
will respond to Cllr Barber offline. 
  
Cllr T Barrett MOVED and Cllr Mayo SECONDED the recommendation. A 
vote was taken by show of hands and it was RESOLVED UNANIMOUSLY. 
  
Recommendation: 
  
R1: That the Committee notes the contents of the Housing Services 
Formal Complaints Annual Report 2024/25 and endorses the continued 
implementation of the Housing Ombudsman’s Complaint Handling 
Code. 
 

142. Leisure Contract (6 month update) Presentation  
 
Dan Humphries, Everyone Active Area Manager, presented a six month 
update to the Committee. 
  
This item was for information only therefore no voting was required. 
 

143. Community Safety Partnership Plan 2025/26  
 
Under the Crime & Disorder Act 1998, Community Safety Partnerships (CSP) 
have a statutory responsibility to work together in formulating and 
implementing strategies to tackle local crime and disorder in their area and to 
have in place a Partnership Action Plan setting out their priorities on an 
annual basis. The Brentwood CSP is made up of the statutory bodies of the 
Police, Fire and Rescue authority, Health, Probation Service and the Local 
Authority, who act as the strategic board to approve the CSP Strategy. There 
are other groups and organisations that attend the CSP meetings and help 
deliver the plans that include, education, the third sector, businesses, 
community groups and charities. All play an import part in developing the 
action plan and help shape the delivery to ensure we can deliver good 
outcomes for the community in relation to crime reduction and community 
safety. 
  
Cllr Barber asked a question regarding shoplifters and transport crime at 
Shenfield Station. Mr Brace emphasised that he will liaise with the police at 
the next Community Safety Partnership meeting. 
  
Cllr Mayo asked why the Community Safety Partnership Plan does not include 
a segment on pavement parking and how do we tackle it. Mr Brace added that 
it is a complicated issue and that the government are reviewing the rules 
around pavement parking. He added that the Council have no powers for 
enforcement, unless there are marked lines on the road. Mr Brace also 
highlighted that there was a town centre task force meeting whereby the 
Police confirmed that they will intervene if the parking is classed as dangerous 
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and will raise this as a discussion point at the Community Safety Partnership 
meeting. 
  
Cllr G Barrett MOVED and Cllr Mayo SECONDED the recommendation. A 
vote was taken by show of hands and it was RESOLVED UNANIMOUSLY. 
  
Recommendation: 
 
R1: That the Committee endorse the Community Safety Partnership 
Action Plan for 2025/26 as set out at Appendix B, that details the 
priorities and actions for the partnership to deliver. 
 

144. 2025-26 Quarter 1 Performance  
 
The report informed members of the performance of the Council at the end of 
Quarter 1 2025-26 in relation to the Communities and Homes theme of the 
Council’s Corporate Plan, Our Plan, Our Future 2024–2028. The report 
presented, at Appendix A, the key activities being implemented to deliver the 
Corporate Plan priority deliverables and corporate projects, along with aligned 
key performance indicators (Appendix B) and formal complaints (Appendix C) 
under the A Place to Call Home theme for Quarter 1 2025-26. 
  
Cllr Barrett MOVED and Cllr Mayo SECONDED the recommendation. A vote 
was taken by show of hands and it was RESOLVED UNANIMOUSLY. 
  
Recommendation: 
  
R1: That Members receive and note the Quarter 1 2025-26 Performance 
Report, which provides an update on progress to date against the 
Corporate Plan priority deliverables, corporate projects, key 
performance indicators and formal complaints for the A Place to Call 
Home theme. 
 

145. Committee Work Programme  
 
The report set out the work programme for the committee for the municipal 
year of 2025- 26. 
  
Cllr Barrett MOVED and Cllr Mayo SECONDED the recommendation. A vote 
was taken by show of hands and it was RESOLVED UNANIMOUSLY. 
  
Recommendation: 
  
R1: The committee notes its current work programme as set out in 
Appendix A. 
 

 
 
 



The Brentwood Centre 

& 

King George’s Playing Fields

www.everyoneactive.com
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• Introduction

• Insight 

• Usage 

• Social Value 

• Community

• Events

• Next six month

• Q&A

Agenda
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Insights Brentwood
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new
partnerships with 
local  organisations

93% of site’s 
team
Live in local areas

£2.04M
in social value 
generated year on year

903 Visits from users 
with a disability 

96.91% of unique users 
are from Essex, of which 
68.99% are from 
Brentwood postcodes

20
Exercise Referrals from 
April to Aug, up by 15

xxx 
activity and wellbeing 
sessions per week

30
People on Parkinson 
Membership getting 

free access

14 unique Exercise 
Referral locations in 
Brentwood

Social Value Per 
Person

£108 +£3

Insights Brentwood
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2024 2025

Apr to Aug     Brentwood     Brentwood Variance % Diff

BAME Arab 213 226 13 6.1%

BAME Asian Bangladeshi 153 320 167 109.2%

BAME Asian Chinese 248 234 -14 -5.6%

BAME Asian Indian 830 970 140 16.9%

BAME Asian Pakistani 141 273 132 93.6%

BAME Asian Other 746 812 66 8.8%

BAME Black African 525 641 116 22.1%

BAME Black British 406 491 85 20.9%

BAME Black Caribbean 96 67 -29 -30.2%

BAME Black Somali 7 23 16 228.6%

BAME Black Other 31 105 74 238.7%

BAME Mixed Multiple Ethnic Groups Other 765 807 42 5.5%

BAME Mixed Multiple Ethnic Groups White and Asian 327 342 15 4.6%

BAME Mixed Multiple ethnic groups White Black African 75 294 219 292.0%

BAME Mixed Multiple Ethnic Groups White Black Caribbean 307 485 178 58.0%

BAME Other Ethnic Group 4260 4316 56 1.3%

BAME Other Mixed Background 162 366 204 125.9%

Prefer Not To Say 1981 2951 970 49.0%

Turkish 52 134 82 157.7%

White English Welsh Scottish Northern Irish 34306 38471 4165 12.1%

White European Other 1405 1615 210 14.9%

White Gypsy or Irish Traveller 43 8 -35 -81.4%

White Irish 356 390 34 9.6%

White Other 1662 1982 320 19.3%

Unknown 130381 121655 -8726 -6.7%

BAME TOTAL Total 179478 177978 -1500 -0.8%

BAME TOTAL BAME Total 9292 10772 1480 15.9%

Apr to Aug 

2024 2025

Apr to Aug     Brentwood     Brentwood Variance % Diff

Age 0 to 4 5215 4673 -542 -10.4%

Age 5 to 15 23264 25354 2090 9.0%

Age 16 to 24 14002 12168 -1834 -13.1%

Age 25 to 34 20528 19561 -967 -4.7%

Age 35 to 60 55156 55023 -133 -0.2%

Age 61 to 66 10360 10866 506 4.9%

Age 67 + 13753 14984 1231 9.0%

Age Unknown 37200 35349 -1851 -5.0%

Age Total 179478 177978 -1500 -0.8%

Apr to Aug 

2024 2025

Apr to Aug     Brentwood     Brentwood Variance % Diff

Gender Male 61498 61683 185 0.3%

Gender Female 81261 81235 -26 0.0%

Gender Other 59 130 71 120.3%

Gender Unknown 36660 34930 -1730 -4.7%

Gender Total 179478 177978 -1500 -0.8%

Demographic Usage Numbers
BAME 

Age 

Gender
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unique individual users Column Labels

Row Labels         King George Playing Field         The Brentwood Centre Grand Total

Brentwood 20313 127711 148024

Essex 36120 23779 59899

Hertfordshire 616 308 924

Outside 4320 1392 5712

Unknown 37987 97 38084

Grand Total 99356 153287 252643

Post (All)

unique individual users Column Labels

Row Labels         King George Playing Field         The Brentwood Centre Grand Total

Brentwood 33.10% 83.37% 68.99%

Essex 58.86% 15.52% 27.92%

Hertfordshire 1.00% 0.20% 0.43%

Outside 7.04% 0.91% 2.66%

Grand Total 100.00% 100.00% 100.00%

Demographic Unique by location

Area Brentwood

unique individual users Column Labels

Row Labels         King George Playing Field         The Brentwood Centre Grand Total

            CM12 8.76% 1.87% 2.82%

            CM13 36.25% 22.27% 24.19%

            CM14 31.99% 29.17% 29.56%

            CM15 23.00% 46.67% 43.42%

            CN14 0.01% 0.00% 0.00%

            CN15 0.00% 0.01% 0.01%

Grand Total 100.00% 100.00% 100.00%

Area Essex

unique individual users Column Labels

Row Labels         King George Playing Field         The Brentwood Centre Grand Total

            RM3 7.20% 15.08% 10.33%

            CM4 1.92% 21.03% 9.50%

            RM14 5.26% 6.38% 5.70%

            RM11 4.84% 4.61% 4.75%

            SS15 4.96% 4.07% 4.60%

            RM12 4.71% 3.11% 4.08%

            CM11 3.10% 4.31% 3.58%

            SS16 3.80% 3.12% 3.53%

            CM5 1.60% 5.09% 2.99%

            CM2 2.46% 3.26% 2.78%

            SS17 3.94% 0.89% 2.73%

            RM16 3.57% 1.40% 2.71%

            RM7 2.32% 2.38% 2.34%
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Moving Communities & 
Social Value Calculator
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Moving Communities & 
Social Value Calculator
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Membership Schemes

Contract Brentwood
Year 2025
From what report Swim Viability

Average of Unit Column Labels
Row Labels P1 - April P2 - May P3 - June P4 - July

Brentwood Centre
Total swimmers 1170 1157 1151 1156

The top table shows Fitness membership with the end of July 
seeing 3,121 members which is an increase from the figures in 
2024 of 44 but a slight decline from January 2025 

Swimming the data table are only from 2025, historically the 
swimming scheme in August 2024 1,162 swimmers.

Contract Brentwood
From what report Last month's Attrition

 Column Labels
Row Labels P10 - January P11 - February P12 - March P1 - April P2 - May P3 - June P4 - July P5 - August P6 - September P7 - October P8 - November P9 - December

Brentwood Centre
2024

Current Total Members 3091 3050 3031 3073 3103 3068 3077 3127 3191 3159 3132 3045
Total Leavers Attrition 4.88% 6.34% 4.88% 5.21% 4.32% 5.29% 4.95% 4.45% 5.37% 5.33% 5.82% 5.36%

2025
Current Total Members 3156 3117 3141 3160 3117 3125 3121
Total Leavers Attrition 5.21% 5.83% 4.39% 4.62% 5.70% 5.13% 4.86%
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Environmental
The Brentwood Centre
PV Solar generation, 
commissioned in June, we are 
seeing approx. 22% of energy 
consumption coming from PV 
units

Contract Brentwood

  Column Labels
Row Labels P10 - January P11 - February P12 - March P1 - April P2 - May P3 - June P4 - July P5 - August

Brentwood Centre
PV generation in KWh

2024 1030
2025 0 0 0 0 7470 16300 14900

CO2 Savings
2025 4184 9131 7199

Equivalent trees planted
2025 253 230 185

Contract Brentwood

Average of Unit Column Labels
Row Labels P10 - January P11 - February P12 - March P1 - April P2 - May P3 - June P4 - July P5 - August P6 - September P7 - October P8 - November P9 - December Grand Total

Brentwood Centre
Recycled %

2023 19% 19% 14% 24% 18% 14% 24% 30% 20%
2024 11% 19% 19% 28% 18% 20% 29% 26% 16% 29% 20% 28% 22%
2025 18% 14% 11% 19% 20% 20% 17% 17%

Landfill diverson%
2023 100% 100% 100% 100% 100% 100% 100% 100% 100%
2024 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2025 100% 100% 100% 100% 100% 100% 100% 100%

King George's PF
Recycled %

2023 25% 38% 28% 33% 31% 28% 42% 30% 32%
2024 24% 40% 39% 33% 46% 39% 32% 35% 36% 32% 41% 33% 36%
2025 51% 36% 41% 33% 39% 19% 33% 36%

Landfill diverson%
2023 100% 100% 100% 100% 100% 100% 100% 100% 100%
2024 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
2025 100% 100% 100% 100% 100% 100% 100% 100%
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Brentwood Gym Refresh
As there as wider discussion on the future investment plans for the centre, which are 
ongoing. There was an opportunity to refresh the Gym in the Brentwood Centre with 
equipment from another Everyone Active Site. 

Late August there was a short close down to enable the equipment to removed and 
installed with a refresh of decoration all of which has been well received by the users.
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Pool Pod installation early 
2025

King George’s Sensory 
Room - Hoist

Everyone is 
Family
Throughout the 
summer family 
activities for £2 per 
session for VFM 
session for potential 
non users of the 
centre
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Events
• Delivered large-scale events to over 

100k visitors in 2025

• Worked with promoters such as 
Matchroom & Live Nation

• 4th Year hosting The English Open 
Snooker broadcast around the world, 
over 30 million viewers in 2024 – Puts 
Brentwood on the map!

• Working with local organisations and 
businesses such as Brentwood BID and 
Holiday Inn Brentwood to drive 
additional visitors and business to the 
borough

• Varied and diverse programme – 
attracting customers from all 
backgrounds and ages.
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King George’s Playing Fields
Community

Sensory Room 
Hoist Fitted, 
PR/ribbon cutting 
being arranged.

Everyone is Family 
£2 
Soft Play & Ninja TAG 
sessions throughout 
the summer.

Advertising free use of the 
Jubilee Suite for community 
groups.  Home Schooling group 
booked in.  Currently talking to 
an Open Arts Essex (Mental 
Health & Wellbeing) group. 
FEEDBACK: 
That’s amazing
Thankyou so much Keeley
Will add those dates to the 
diary, that’s so great for our 
community to help keep 
education costs lower
Really appreciate it
Thankyou so much

Quiet & Reduced Capacity 
Soft Play & TAG sessions 
starting on 16th September, 
2 sessions per week.
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King George’s Playing Fields 
Upcoming Events….
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Future Objectives
• King Georges – Development on community hub theme, focus on 

more programmed activities.

• Launch of Wellbeing and Senior Programmes at centre’s.

• Launch of Community and Neighbour activity programmes 

• Target of 50 new referrals to Exercise Referral scheme

• Workforce wellbeing development – starting with BBC 

P
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